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VEHICLE

MAKE / MODEL Mercedes E53 YEAR — COLOR Blue

PLATE NO PLATE — MILEAGE IN — km VIN WDDZF6BBLLA743665

CUSTOMER

NAME Mr khaled PHONE 0568060306 JOB CARD JC-9813

JOB SUMMARY

STATUS In Repair CHECKED IN 20/07 20:23 DELIVERED —

DAYS IN SHOP 32d INVOICE (AED) — ODOO INVOICE —

APPROVAL Customer approved via WhatsApp reply on 09/08 14:42

COMPLAINT حادث

DIAGNOSIS

Car Accident Front & Right Side need parts CAR DOOR (R-R) AIR BAG DRIVER DOOR HANDLE KNEE
AIR BAG CURTAIR AIR BAG*2 HEAD LAMP COMPELETE AXCEL*2 SENSEOR*6 CHASSIS HEAD HANDLE
IN AND OUT PIPE*3 LOCK PONET+SENSEOR UPER LOCK REDAR BOKET PETROL CAP BLAINT SPOT*2
CRUSH SENSOR*2 BOX STEERING REQULATOR PONIT*2 BATTERY 48V AIR BAG COMPUTER PUMPER
OIL PAN GASKET OIL PAN FINDER LINER*4 SET BELT*4 STEERING BOX NICK oil pan KIT RADIATORS
FULL PRACTIS ALUMINUM SAFE BELTS GEAR RADIATOR COOLANT IM ABSOEBER BRAKE SENSOR
SENSOR PIPE PRACTS SHIELD SENSOR PUMP+BASIC PRACTIS 2 SOUND TYERS RINGS PRACTS AND
WIRE MOTOR LIGHT PRACTS RINGS ANGLE SENSOR FULL KIT LOCK BASE PETROL COVER PRACTS
BATTERY SPARK PLUGS + electric Fixing Bodywork Fixing & paint &

PARTS USED

PART TYPE QTY AMOUNT
(AED)

CAR DOOR AIR BAG DRIVER DOOR HANDLE KNEE AIR BAG CURTAIR AIR BAG*2
HEAD LAMP COMPELETE AXCEL*2 SENSEOR*6 CHASSIS HEAD HANDLE IN AND
OUT PIPE*3 LOCK PONET+SENSEOR UPER LOCK REDAR BOKET PETROL CAP
BLAINT SPOT*2 CRUSH SENSOR*2 BOX STEERING REQULATOR PONIT*2
BATTERY 48V AIR BAG COMPUTER PUMPER OIL PAN GASKET OIL PAN FINDER
LINER*4 SET BELT*4 STEERING BOX NICK oil pan KIT RADIATORS FULL PRACTIS
ALUMINUM SAFE BELTS GEAR RADIATOR COOLANT IM ABSOEBER BRAKE
SENSOR SENSOR PIPE PRACTS SHIELD SENSOR PUMP+BASIC PRACTIS 2
SOUND TYERS RINGS PRACTS AND WIRE MOTOR LIGHT PRACTS RINGS ANGLE
SENSOR FULL KIT LOCK BASE PETROL COVER PRACTS BATTERY SPARK PLUGS

Customer-
supplied

1 —

Labour body works Labour — 1000

Paint Labour — 2000

Electric technical Labour — 1000

Labour total 4000

Total (parts + labour) 4000

WORK TIMELINE

DATE / TIME EVENT BY



20/07 20:23 Checked in — Reception Yes

20/07 20:24 Moved to Diagnosis

21/07 19:35 Note: Diagnosis: تم تركيب القطعة و القطعة الجديدة لا تعمل Yes

21/07 19:35 Note: Part added: حساس x1 (U) Yes

21/07 19:35 Note: Labour set: 350 AED Yes

21/07 19:35 Moved to Ready for Pickup Yes

22/07 09:32 Labour 350 AED itemized (migration) Claude

24/07 09:09 Note: Diagnosis cleared Yes

24/07 09:09 Moved to In Repair Yes

24/07 09:10 Note: Part removed: حساس

25/07 13:26 Car details updated

25/07 13:27 Car details updated

08/08 15:18 Note: AI diagnostic draft ready (66.4s) Claude

09/08 14:40 Note: Diagnosis: السيارة معرضة لحادث ويتم تجهيزها Khaled

09/08 14:41 Note: DVI recorded — 12 green · 0 yellow · 0 red Khaled

09/08 14:42 Customer APPROVED the repair — via WhatsApp reply — promised by 2026-08-10 — موافق Khaled

16/08 18:53 Note: Diagnosis: Car Accident Front & Right Side need parts CAR DOOR (R-R) AIR BAG DRIVER
DOOR HANDLE KNEE AIR BAG CURTAIR AIR BAG*2 HEAD LAMP COMPELETE AXCEL*2
SENSEOR*6 CHASSIS HEAD HANDLE IN AND OUT PIPE*3 LOCK PONET+SENSEOR UPER LOCK
REDAR BOKET PETROL CAP BLAINT SPOT*2 CRUSH SENSOR*2 BOX STEERING REQULATOR
PONIT*2 BATTERY 48V AIR BAG COMPUTER PUMPER OIL PAN GASKET OIL PAN FINDER
LINER*4 SET BELT*4 STEERING BOX NICK oil pan KIT RADIATORS FULL PRACTIS ALUMINUM
SAFE BELTS GEAR RADIATOR COOLANT IM ABSOEBER BRAKE SENSOR SENSOR PIPE PRACTS
SHIELD SENSOR PUMP+BASIC PRACTIS 2 SOUND TYERS RINGS PRACTS AND WIRE MOTOR
LIGHT PRACTS RINGS ANGLE SENSOR FULL KIT LOCK BASE PETROL COVER PRACTS BATTERY
SPARK PLUGS + electric Fixing Bodywork Fixing & paint &

Hisham

16/08 18:53 Note: Diagnosis: Car Accident Front & Right Side need parts CAR DOOR (R-R) AIR BAG DRIVER
DOOR HANDLE KNEE AIR BAG CURTAIR AIR BAG*2 HEAD LAMP COMPELETE AXCEL*2
SENSEOR*6 CHASSIS HEAD HANDLE IN AND OUT PIPE*3 LOCK PONET+SENSEOR UPER LOCK
REDAR BOKET PETROL CAP BLAINT SPOT*2 CRUSH SENSOR*2 BOX STEERING REQULATOR
PONIT*2 BATTERY 48V AIR BAG COMPUTER PUMPER OIL PAN GASKET OIL PAN FINDER
LINER*4 SET BELT*4 STEERING BOX NICK oil pan KIT RADIATORS FULL PRACTIS ALUMINUM
SAFE BELTS GEAR RADIATOR COOLANT IM ABSOEBER BRAKE SENSOR SENSOR PIPE PRACTS
SHIELD SENSOR PUMP+BASIC PRACTIS 2 SOUND TYERS RINGS PRACTS AND WIRE MOTOR
LIGHT PRACTS RINGS ANGLE SENSOR FULL KIT LOCK BASE PETROL COVER PRACTS BATTERY
SPARK PLUGS + electric Fixing Bodywork Fixing & paint &

Hisham

16/08 18:53 Moved to In Repair Hisham

16/08 18:53 Note: Technician assigned: john Hisham

16/08 18:54 Note: Part added: CAR DOOR AIR BAG DRIVER DOOR HANDLE KNEE AIR BAG CURTAIR AIR
BAG*2 HEAD LAMP COMPELETE AXCEL*2 SENSEOR*6 CHASSIS HEAD HANDLE IN AND OUT
PIPE*3 LOCK PONET+SENSEOR UPER LOCK REDAR BOKET PETROL CAP BLAINT SPOT*2 CRUSH
SENSOR*2 BOX STEERING REQULATOR PONIT*2 BATTERY 48V AIR BAG COMPUTER PUMPER
OIL PAN GASKET OIL PAN FINDER LINER*4 SET BELT*4 STEERING BOX NICK oil pan KIT
RADIATORS FULL PRACTIS ALUMINUM SAFE BELTS GEAR RADIATOR COOLANT IM ABSOEBER
BRAKE SENSOR SENSOR PIPE PRACTS SHIELD SENSOR PUMP+BASIC PRACTIS 2 SOUND TYERS
RINGS PRACTS AND WIRE MOTOR LIGHT PRACTS RINGS ANGLE SENSOR FULL KIT LOCK BASE
PETROL COVER PRACTS BATTERY SPARK PLUGS x1 (C)

Hisham

16/08 18:55 Note: Repair line edited: 'Labour' → 'Labour body works' · 350 → 1000 AED Hisham

16/08 18:56 Note: Repair recorded: Paint — 2000 AED (by kashif) Hisham

16/08 18:57 Note: Repair recorded: Electric technical — 1000 AED (by john) Hisham

16/08 18:58 Moved to In Repair Hisham

21/08 12:21 Note: Approval link created (extra work) — expires 2026-08-28 claude

21/08 12:21 Note: Approval link revoked claude



VeloKar Auto Repairing L.L.C · Al Quoz Industrial 3, Warehouse 3, Dubai · TRN 105131482900003 · Lic.
1545106

04 288 3184 · +971 54 582 6226 · velokar.net · Daily 9 AM–7 PM (Sun
closed)


